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BUREAU OF RETIREMENT AND INSURANCE FILE RH:CJNshs

WASHINGTON 25, D.C. AND DATE OF THIS LETTER

STAT

Janvary 17, 1961

r— e
Government Employees Health Assn., Ince Y% STAT
Po Oo Box L63 /&7 o/
Washington, De Cs /5/

L

Dear

STAT

Some time next month the Commission plans to issue to all Federal
agencies instructions along the following lines concerning contacts
between carrier representatives and agency officials and employees.

Supplements Nos., 3 and T of C.85.Ce Departmental
Circular 102l request agencies not to accept "help®
from a carrier's representative in explaining a health
benefits plan to employees, The purpose of this re-
guest was to avold any direct or indirect solicitation
by carrier representatives for enrollment in any of
the approved plans,

Some agencies and carriers have now suggested that the
policy expressed in paragraph 1 above be relaxed te
permit establishment of direct contact between agency
officials concerned with health benefits and carrier
representatives, and to admit carrier representatives

to agency premises for the purpose of assisting enrolled
employees who need help in filing claims or planning

for medical care,

Appropriate agency (including installation) offieials
are now encouraged to establish and maintain contacts
with local representatives of carriers for the purpose
of equipping themselves to be of maximum service %o
employees, The Civil Service Commission will not
object if an agency, in its discretion, admits an
authorized representative of a carrier to agency
premises. However, any contact with & representative
of a carrier on agency premises should be controlled
by the agency and limited tc agency personnel who
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have responsibility under the health benefits program
and to individual ewmployees who have claim or benefit
questions about that carrier's plan. Where an agency
believes that a meebting of a group of employees with
a carrier representative would best serve the em=
ployees'! needs, such a meebing may be arranged by the
agencys Group meetings should be the exception rather
than the rule and should te confined to matters which
are of general interest, .

Agencies should also understand that carrier repre-
sentatives cannot give authoritative informetion
sbout the Health Renefits Program cr its operatione
Questions not pertaining Yo the benefits of a plan -
such as questicns on enrollment and change of enroll=
ment should not be taken up with carrier representa-
tives,

Agencies are reminded that they should adhere scrupu-
lously to a policy of equal treatment of all carrierse
An agency which admits one carrier rapresentative to
its premises should similarly welcome authorized
representatives of all approved carriers of plans in
which installation employees are enrolled,

Carriers are being informed that their authorized
representatives should be technically qualified to
explain and assist with problems involving any
phase of the benefit structure of their plan. They
must at all times refrain from solicitation for
membership in any plan,; and must aveid any compari-
son of one plan with any other approved plane. An
agency should report any instance of prohibited
solicitation or comparison to the Civil Service
Commission in Washington, D. C., if it occurs in
the Washington metropoliten area, Any such viow
lation in the field should be reported to the
appropriate Commission regional office,

I would like to emphasize that these instructions do not, in any
way, modify the Commission's policy of no solicitation of employees by
carriers.

I felt that you should have this advance information on what the
Commission plans to do in order to make whatever preparations you feel are

necessary. However, to prevent any misunderstanding among your
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representatives as to when these instructions will become effective,
I suggest that no general circulation of them be made until you have
received the official Federal Personnel Manual Letter in which they
will be contained,
Sincerely yours,

o E ot loe £

Andrew E. Ruddock
Director
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